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Huda Saleh
According to the rules of the American Federal Aviation Administration, and those 
of most international aviation administrations, crew members on every flight are 
required to explain security measures to the passengers, before take-off. Anyone 
who has flown on an airplane is familiar with this speel - how to fasten seat belts or 
emergency exits on the plane. But in most cases passengers pay little attention to 
the cabin attendant explaining these measures.

Karen Wood
The Hostess who broke the Pattern

Passengers resemble teenager students 
in their disregard for their teachers; both are 
intently focused on something else. This may 
prove to be a fruitful analogy, as the experience 
of American hostess Karen Wood, who has 
changed the passengers’ attitude to the safety 
announcement, provides a useful lesson for our 
educational community in generating a higher 
concentration level during classes.

In a flight from Dallas to San Diego, Karen 
stood in front of passengers and addressed 
them by saying: “I need your attention for a 
while, to tell you about security measures. If 
you haven’t been in a car since 1965, the best 
way to fasten a seat belt is to introduce the belt 
flap into the clip of the other part of the belt. 
To unfasten, you open the clip and get the flap 
out. And as the song goes: “there are 50 ways to 
break up with your companion”, but to leave this 
airplane, there are six exists: two in the front, 
two on the wings, and two in the rear. You can 
recognize the placement of the exit by the panel 
on top of it, or by the Disco white and red lights, 
on the plane’s floor. Haha! You looked, to be 
sure of what I just said. Well, there are no disco 
lights!”

Karen gets the passengers’ attention and 
laughs from the beginning of her talk - she has 
even had passengers applaud when she has 
finished her briefing.

How to Catch their Attention?  
The first problem one faces in communicating 

with people is how to catch their attention. 
While some people have the natural authority 
to demand the full attention of their audience, 
this is a rare talent. Enforced attention, such as a 
teacher in a classroom, can often fail to produce 
a real result. Only the voluntary decision to 
engage on the part of the audience leads to 
sustained level of attention. The challenge is 
thus how to achieve this.

The first way to attract other people’s 
attention is to break the pattern that those 
people are used to. Humans have a strong 
disposition to become accustomed to the 
familiar. You are almost certainly unperturbed 
by the sound of your air-conditioner because it 
is a constant feature of your surroundings. But 
if somebody suddenly puts the air-conditioner 
off, you will notice that the lack of sound. 
Something has changed. Therefore, designers 
of electronic devices, for example, attract your 
attention to a problem by using a flashing light.

So when Karen Wood stood to tell passengers 
about security measures, nobody looked at her, 
because all were expecting the usual talk on 
the seat belts and oxygen masks, things they 
have heard dozens of times before. But instead 
of talking solemnly, she started with a joke, 
breaking the ritual and demanding attention. 
Yet her method did something more; she might 
have suddenly stopped talking, or just talked in 
Russian. Her aim was to engage her audience to 
convey the importance of her message, not only 
catching their attention without any content to 
convey. 

As a teacher, one has to be good at breaking 
usual patterns to catch students’ attention. If 
Karen can do it, with content that she didn’t 
especially like, what about you with the matter 
you like most?       
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Chryso Christodoulou
Mrs. Chryso Christodoulou is 
the founder of “FUNecole”, 
and cofounder of Digipro 
Computer Consultants. 
Her degree is in computer 
science and education, and 
she is the designer and 
author of “FUNecole”, a 
college recognized by the 
International Cambridge 
Exams, and considered the 
best teaching school by 
the European Commission. 
Mrs. Christodoulou is an 
expert of external teaching 
at the Institute of Common 
Research for Technical 
Prospective Studies of the 
European Commission, in 
several projects of scientific 
research. She is member 
of the committee of the 
Electric and Electronic 
Engineering Institute 
program. She is a lecturer 
and prominent founder 
of several conferences, 
colloquia, and workshops 
around the world. She has 
been published in scientific 
and political magazines, 
such as IEEE Xplore, and 
the European Parliament 
magazine. She is a pioneer 
expert for the Organisation 
for Economic Co-operation 
and Development (OECD) and 
one of 350 Pioneer European 
Ambassadors.

In the last decades, industrial business patterns transformed into an 
economy based on knowledge. Administrative company structures 
have become less hierarchical and have adopted cooperative 
processes between different departments. The latest technological 
innovations are absorbed, and a transparent communication 
system has developed in order to better manage the demand for 
knowledge. 
The business environment of the 21st century puts a premium on 
critical thinking, creative expression and cooperation in solving 
problems. New ways of using knowledge redefines the concept 
of professionalism in business, and excellence is the necessary 
standard for global competition. Successful companies require a 
staff with exceptional skills.
Hence, successful professionals, whether men or women, need 
a “global thinking package” in order to cope with this complex, 
interlaced and multicultural business environment. But for women 
to compete globally, it is a sad fact that they need additional 
efforts to be admitted and gain respect in comparison to their 
male counterparts. They have to be ready to amend rules of action, 
according to standards imposed by cultural differences around 
the world. A business woman has to be cultivated, capable of 
creative thinking, critique, and cooperation work efficiently using 
Information Communication Technology (ICT) and must learn to 

balance her profession, personal and social responsibility.
In order to prepare the present and future generations for 
businesses that require high skills and good technological 
knowledge, schools and educational programs have had to shift 
away from traditional teaching models towards a more simplified 
and flexible approach, which stress comprehensive awareness, 
developing the civil sense, health skills and environmental 
knowledge. In order to connect educational courses with the real 
business world, we created “FUNecole” as a creative teaching 
environment that delivers an outstanding curriculum recognized 
by the Institute for Prospective Technological Studies (IPTS), of the 
European Commission, and adopted by the International Cambridge 
Exams. “FUNecole” courses are designed to foster initiative spirit, 
enhanced creativity and innovation in youngsters, and to teach its 
students to act collectively.
In conclusion, successful activities require skills in problem solving, 
creative expression, and innovative thinking. Training should be 
continuous to facilitate global competitiveness. The real challenge 
is to prepare near future professionals, especially young women, 
for the coming new jobs that will draw the map of the professional 
world.

As published by the Parliament Magazine. Issue 355 1, October 2012
Author: Chryso Christodoulou,  CEO Digipro Computer Consultants 
Founder of FUNecole® Research Institute &
Developer of FUNecole® Creative Learning Environment.
Ambassador of the Cyprus Network of Female Entrepreneurship.
E mail: chryso@funecole.com
www.funecole.com
www.digipro.com.cy

Teaching Women in the 21st 
century
For Business Continuity and Global 
Competitivity

About her Paper to the Conference

To Inspire 21st Century Students by Creative Learning and 
Innovating Teaching at FUNecole
The fast and vast use of new technologies has changed the way 
students learn, live and interact, and thus modern teaching 
practice requires critical thinking, creative expression, and ethical 
solutions for problems. New ways of understanding the term 
“knowledge” require a new definition of the term “educated”, 

for students need to manage the complexity and diversity of 
the world, with flexibility and a focus on creative minds. This is 
in fact the most important and difficult moment in history for a 
person to be in a class room, and “FUNecole” is the best teaching 
curriculum for a primary school, where students are involved in 
using information communication techniques in a creative way. 
“FUNecole” aims to offer courses that broadens the thinking and 
ideas of its students and enables them to become the developers 
and owners of information and ideas.   

When the girls of Ruwwad al Tarbiya (Pioneers of Education) 
Secondary School in Riyadh decided to throw their own World 
Day of Arabic Language, they wanted it to be different. So they 
wrote a document tp set their proposals to promote the Arabic 
language, and their expectations about what the educational 
institution might do to enhance their linguistic skills.

The school’s principal and the teachers of Arabic language 
insisted that this occasion should not be limited to one day and, 
beyond celebrating the language, should create ideas worth 
of applying. Students issued a special magazine for the day, 
where they published their thoughts, including 12 proposals 
that highlighted the need to harness the potential of the latest 
technology, to teach language in a modern and less complicated 
way, to create projects to promote Arabic language, to encourage 
those gifted in it, and to adopt “attractive and original ways” of 
teaching Arabic.

School activities for the day comprised of a visual show, the 

Secondary 
School 
Girls offer 
proposals 
to promote 
the Arabic 
language

“Dad” magazine, with articles 
about the United Nations 
celebration of the occasion, 
the history and early stages 
of the Arabic language and 
the need to preserve it from 
intrusive and improvised 
expressions. The magazine 

argued that the Arabic language is able to absorb the novelties 
of civilization and daily expressions, and that adopting a foreign 
language is not necessarily a positive development, as some 
would think. 

The magazine cover issued by the 
students
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Haytham al Sayyed
Orderly rows of move smoothly in a uniformed harmony. They ask questions and 
write down notes about everything, mostly lead by a teacher who controls the 
sequence of the visit. It is a view worth seeing, since the school visits became 
a permanent item in the agenda of exhibitions and activities. Some people are 
specially assigned for this purpose, and they organize visits with teachers and 
supervisors who desire to acquaint their students with different cultural, social and 
touristic innovations at the International Educational Exhibition and Forum.

Visiting Schools… the Appealing Side 
of Riyadh Activities
Exhibitions’ Stars
This Time they are the Hosts!

The Kingdom’s student representatives at the International 
Scientific Olympiad are ready for what is considered one of the 
most important scientific events in the world. Selected by the 
King Abdulaziz and his Companions Foundation for Giftedness 
and Creativity (Mawhiba), with the contribution of the Ministry of 
education, through the Third Winter Encounter for Mathematics, 
the team consists of 84 boys and 35 girls from across the Kingdom. 
These lucky students will travel next July to Columbia, Denmark and 
Russia for the 2013 International Olympiad of Mathematics, Physics 
and Chemistry. 

The team has been trained by the national training team of 
Mawhiba and the Ministry of Education, under the supervision of 11 
experts from USA, Estonia, Hungary and Rumania.

The International Olympiad Starts in July

KSA Students Are Ready
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This time it will be different, for the visitors 
are the hosts. The students will play the role of 
the presenters of their sector, rather than the 
inquisitive guests familiarising themselves with 
others, as usual. The International Educational 
Exhibition and Forum might be the closest 
to their hearts, given that what is seen here 
represents them more than any other category. 
Notes that are going to be written down are 
particularly related to them, from the new ways 
they will study to the promising projects that 
will make their learning environment more 
attractive, beneficial and modern. 

As the event approaches, Ahmad al Ghamdi, 
who is the guide in a school in Riyadh, tells 
us that he has already nominate his selected 
students to visit the International Exhibition 
and Forum for Education. He comments: “I am 
very enthusiastic about my students in this 
visit, and I will try to induce them into taking 
it as an event that concerns them directly and 

personally. I see it as an occasion to draw a more 
positive picture of the school and teaching in 
general, in the eyes of youth”.

This view is similar to that of Nayef Ibrahim, 
the intermediate class teacher. He thinks that 
this occasion is becoming a necessity in the 
actual teaching environment. He explains: 
“The world is developing in all fields, including 
ours. The new generation is more open-minded 
towards technicalities and knowledge. It is 
essential in this exhibition if we tell them 
that their learning is also accompanying this 
development and modernizing trend, with 
different tools and means”.     

Abdallah al Shahrani, supervisor and 
organizer of exhibitions and conferences at 
a private company, describes school visits as 
“the appealing side of activities” because the 
presence of students adds to the occasion a 
special vitality and thrust, especially when visits 
are frequent and more schools are attending 

at the same time, given the many schools in 
Riyadh. About what students might do in their 
own exhibition, he proposed: “I certainly see it 
as a special experience, but it would be even 
better if students are told that they are partners 
in these events, so that matters do not remain 
limited to visiting, but that students actually 
are able to understand that they are the most 
important element in the event, not only taking 
part in it. What if some students guide visitors 
to see what is exposed in the exhibition, and 
show them the novelties in the educational 
field. This would be even more dazzling!”

Dr. Abdulaziz al Harithi, the “Mawhiba” general supervisor of 
the Olympiad project, explained that the Winter Encounter for 
Mathematics takes its importance from the density, seriousness and 
depth of the scientific material in training students. He stated that 
the main aim of the Winter Encounter for Mathematics is to train 
students and deepening the acquired experience of high standard 
tests they will go through during the encounter. He added that the 
selected students will go back to their schools during the first week 
of the second school trimester, but they will resume their qualifying 
efforts through electronic training until the middle of the second 
trimester.  “We have an agreement with the Ministry of Education, 
to end their school exams the 20th of March 2013, in order to start 
the phase of 3 months intensive training for students of physics 
and chemistry at the King Abdullah University for Science and 
Technology, whereas training of mathematics students will be in 
Riyadh, then in the USA for one month, before going to Colombia, to 
take part at the 54th Mathematics Olympiad, between the 18th and 
the 28th of next July.”     



Tia Loukolla: Transparency is essential in 
assessing educational performance
There is a need to transform education 
on all levels

Ms. Tia Loukkola
Tia Loukkola is Head of Quality 
Management Unit at European 
University Association (EUA). In 
that capacity she is responsible 
for EUA’s activities in the fields of 
quality assurance (QA) and trans-
parency, including leading various 
QA related European projects and 
managing EUA’s Institutional 
Evaluation Programme. In this 
context she has gained consider-
able knowledge on the status QA 
in Europe and has authored EUA 
publications, policy documents 
and articles on QA and is regularly 
invited to speak in various events 
about the European QA. Ms. 
Loukkola also represents EUA in 
‘E4 Group’ discussions, E4 being 
the co-operation of key European 
stakeholder organisations (ENQA, 
EUA, ESU and EURASHE) who have 
authored the European Standards 
and Guidelines for Quality Assur-
ance (ESG), established European 
Quality Assurance Register (EQAR) 
and organise European Quality 
Assurance Forum (EQAF).

Looking at the different samples of the evaluation 
programs that you are familiar with and taking into 
consideration the practical difficulties in applying them in 
some of the countries and educational systems, are there 
any simple and effective steps to be taken in order to 
boost this culture?   
Based on our experience in EUA (European University 
Association), I would say that the simplest way to assure 
the effectiveness of the evaluations in terms of promoting 
quality culture, would be to involve the subjects into 
the planning of the evaluation, both the methodology 
and criteria. This will promote the commitment to and 
ownership of the process, thus facilitating the acceptance 
of potential feedback in the end of the process. Another 
important factor is to be transparent with the subjects of 
the evaluations about the evaluation criteria and methods 
as well as the purposes the evaluations are carried out for. 
This will certainly help in avoiding misunderstandings and 
objections.

In other sectors such as health for example, there are 
international organizations working according to specific 
standards and conducting regional and international 
visits to grant institutions quality accreditations. To 
which extent is this applied on the educational level?
Answer: In our experience at least in the European higher 
education, adopting ready-made QA (Quality Assurance) 
system models used in the other fields of society is rather 
rare. However, this does not necessarily mean that none of 
the elements of these QA systems are present in the higher 
education sector. Quite the contrary. For ex. site visits by 
external, and to increasing extent international, panels have 
become standard practice in the European higher education. 

And certainly the focus on the processes and institutional 
quality assurance systems in the external evaluations is also 
something that we share with the other fields. However, 
in higher education the reliance on peer review and the 
respect for institutional autonomy as well as high trust in 
individual academic staff members are features that clearly 
influence the structures and the nature of evaluations and 
QA systems.

Do you agree with those that say higher education is 
playing a more prominent role in defining standards and 
practices in education policy, at the expense of other parts 
of the general education system? And, if so, do you have any 
comments on this trend?
It is true that at the moment many countries pay more 
attention to the higher education as perhaps in the past. This 
is generally interpreted to be part of the fact that knowledge 
societies, that many countries are either considered to be or 
are striving to be, requires competent and highly educated 
workforce and thus higher education is considered as 
one key component in developing the competitiveness of 
economies and societies. This is for instance the case in 
Europe. But I do not see this increased attention as being 
something that reduces the importance and the role of the 
general education, such as primary or secondary schools. In 
fact as these different levels of educational system should 
be developed together. The research shows that the success 
of a pupil in the secondary school very much influences 
his or her future education: whether one continues to the 
higher education. I once heard one university president with 
a strong record in working with so-called “non-traditional” 
students (mature students and those coming from non-
privileged background) talk about the importance of 
investing in the schools. According to him, it is in school that 
the most important part of the quality assurance for higher 
education happens. While he was exaggerating to make 
a point, I tempt to agree with him. We do need to invest 
in a balanced manner in all levels of higher education so 
that as many school leavers as possible have interest and 
competences to continue to higher education, should they 
wish to do so.

With the Exhibition and International Conference for 
Education, the teachers of the Kingdom are hopeful 
that their voices will be heard and provided an 
unprecendented practical step towards developing and 
modernizing education in Saudi Arabia.
Mr. Hamed al Abbasi al Zahrani, an inveterate teacher of 17 
years’ experience at all levels, a school intendant and Head 
of the Technical Sector of Educational Media in the district 
of Mekkah, is well known in the educational and cultural 
sector for his thinking on the internet and social means of 
communication. He believes that the latest technologies have 

Created a Technical Section and a Youtube Channel 
to Publish Educational Dissertations 
A Teacher Using Experience for Innovating: “Let Us 
Make Education their Modern Concern too!”

much to offer to the education experience in the Kingdom.  
Once a young teacher, trained in the traditional method, 
Mr. Hamed was the initiator of the technical sector idea, 
a sector that he is leading now in educational media, to 
promote the use of every digital and technical novelty in 
the service education and teaching, and has launched an 
official site and Youtube channel. This process is no luxury, 
but a real necessity dictated by rapid transformation of 
the role of technology in the modern world. He notes that 
“we are still at the beginning, and our goal is to convey 
this message in a modern way in order to transform 
learning into an integral and vital part of the youth’s 
life, and a daily concern, associated to their knowledge, 
marked with excitement and innovating”. 
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